
 

 

 

Product Return Form: 

Date: 

Owners name: 

Pet Name: 

Date of purchase: 

Address: 

 

Contact phone number: 

Email address: 

 

Select one reason for return of goods: 

Exchange due to wrong size (enter what size you purchased and what size you need upon exchange) 

______________________________________________________________________________________

_____________________________________________________________________________________ 

Damaged item (describe the fault/damage seen)  

______________________________________________________________________________________

_____________________________________________________________________________________ 

Other (please describe the reason for exchange/return)  

______________________________________________________________________________________

_____________________________________________________________________________________ 

 

Would you like a replacement item or refund processed ? ___________________ 

———————————————————————————————————————————————- 

Bank account details if refund is required: 

Bank Account Name 

Bank Name 

Bank Account number 

Refunds may take up to 10 working days to process.  Please track or courier your parcel.   

  -     -       -    


